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FOREWORD   -   COVID-19 SURGERY UPGRADES

Our previous newsletter mentioned 

the upgrades to our wait ing room, 

X-Ray systems, and IT overhaul. 

Since then we have managed to also 

renovate the hallway and customer 

toilet .  We remain committed to 

delivering cont inual improvements to 

the pract ice for our pat ients and staff.

It  seems such a distant memory when all we would hear about was Brexit .  At the 

t ime of writ ing we are in the midst of a global pandemic with half the world in 

lockdown. Dental pract ices too have been asked to close and many of our staff have 

joined the "working from home" club, which we are quickly realising is actually the 

"visit  the fridge every 5mins out of sheer boredom" club. We are therefore preparing 

for an inevitable barrage of broken teeth to mend once we are finally allowed to 

re-open.  Our staff in clinical roles are set for redeployment to help elsewhere in the 

NHS. 

We knew dent istry came under the high risk category with regards to transmission of 

airborne infect ions. This is due to the water sprays on  dental drills generat ing an 

aerosol (this is a mist of droplets which hangs in the air and can unknowingly be 

breathed in). In addit ion we are working in the mouth where a combinat ion of saliva, 

coughing and the occasional remnant of breakfast (oops) is all too common and puts 

us in a uniquely hazardous posit ion. 

Now, before you run out of the surgery never to return, let  us reassure you we have 

always had strict  protocols to eliminate viruses and bacteria, and that the greatest 

risk is actually to the dental team, not the pat ient. Nevertheless, most dent ists expect 

us to come out of this emergency with new nat ional requirements for personal 

protect ive equipment. Don't  be alarmed if you seen us dressed more like spacemen 

than dent ists, it 's just for our safety, not because you disobeyed our advice to start  

flossing!

As we all go through the range of emotions in this high stress situat ion, including the 

sadness for those may have lost somebody, these words from the 

Queen's broadcast to the nat ion provide the clarity we all need. "We 

should take comfort  that while we may have more st ill to endure; 

better days will return; we will be with our friends again; we will be 

with our families again; we will meet again" - HRH The Queen              ...foreword by Dr Japps
....Please turn over



NEW TREATMENTS

We are pleased to offer expanded 

services beyond the simple fillings 

and checkups:

Hygienist  Services

Deep cleaning of your teeth & gums 

(Periodontal t reatment)  comes 

under "Band 2 NHS t reatment"  

which will cost over £60 at NHS  

pract ices from April '19. You can 

instead have deep cleaning , stain 

removal, and personalised homecare 

advice with our hygienist for £49 

(30mins). 

Implants

We now offer implants to replace 

missing teeth.  They are often the 

best  opt ion for replacing a tooth. We 

can also make  dentures fit  more 

securely using implants. 

Whitening

Whitening has become extremely 

popular. We can carry this out safely 

and effect ively. (And no, we will not 

make your teeth glow in the dark or 

look like piano keys!).

Invisalign

Crooked teeth? We can help! Using 

almost invisible techniques we can 

get your teeth back in line. 

SMILE GALLERY

MYTHBUSTERS

Treatments carried out  by Serenity dent ists. No inject ions required!

"Pregnancy made my teeth bad"

Pregnancy can temporarily make your 

gums sore but there is no evidence 

pregnancy weakens teeth. Consuming 

sugary snacks due to cravings and morning 

sickness can however lead to problems 

later on. Speak to us if you're concerned.

"My wisdom teeth are pushing my other 

teeth, causing crowding"

Not true. Studies have shown that people  

with or without wisdom teeth ended up 

with the same level of crowding. 

Unfortunately our teeth cont inue to drift  

forwards as we get older, leading to 

crowding especially on the lower front 

teeth. Removing wisdom teeth will not 

make a difference.

"Dent ists poke around fillings to loosen 

them and make money repairing them"

Often fillings become detached from teeth, 

but st ill be lodged inside or wedged in and 

pat ient will not realise it  is leaking. The only 

way to know to accurately know if this has 

happened is to probe around the edges 

with our instruments and see if it  is st ill 

fully bonded to the tooth. If left  untreated 

this usually leads to the most rapid and 

destruct ive decay we come across.

"You can buy cheap aligners online to 

st raighten your teeth"

Despite the market ing, these are not an 

alternat ive to dent ist  led treatment. They 

are very limited with no realist ic recourse 

when things go wrong. Do not take risks 

with your health to save a bit  of money.
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